
Magpie is a leading provider of 

software engineering services 

and is widely recognized for 

our in-depth technical skills, 

proven experience and cus-

tomer-centric values.  

 

Magpies:  

Trusted professionals for  

software excellence 

 

Magpie’s UC software development 
expertise includes: 

 
Protocols (SIP, IMS, H.32x, H.264, 

XML, XMPP, MRCP, VXML) 
Communication Enablement  
Presence 
Call & Workflow Control  
Multi-media: Voice, Video, SMS, IM, 

Email, Voicemail  
System Management & User Controls 
Web-based UC applications & Web 

services 

 

Companies that specialize in Unified Communications solutions 
have leveraged Magpie’s capabilities to: 

• Migrate to newer protocols, such as SIP, MRCP and 
VXML 

• Add presence and communication enablement 

• Build Web portals, Dashboards, SDKs, and Web services 

• Transform desktop applications into Web-based 
applications 

• Integrate, enhance and/or build upon single- and multi-
vendor platforms, including: Avaya, Cisco, Nokia, 2Wire, 
Polycom, SS8, Microsoft, Alcatel-Lucent, LGS, Sun, 
Jabber, IBM, BEA 

• Train employees on SIP and IMS 

“Over the past 10 months, I have had the opportunity to call upon Magpie’s ser-

vices for architectural design, software development and systems testing.  The 

Magpie management team and development team were always very responsive, 

very knowledgeable, and very experienced.  We were developing a SIP platform for 

the very first time and their expertise was extremely valuable.  They met tight 

schedule commitments and delivered quality software.” 
   

Lydia Runnels, CSDVRS, Vice President of Product Development  
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Unified Communications Solutions     

 

We help you realize your  vision for 
timely, quality solutions by providing 
advanced software skills and mature 

development processes. 

We have the experience needed to 
create and enhance unified  

communication software solutions 

We follow processes that ensure 
quality, visibility, customer satisfac-

tion and an easy relationship. 


